Jeremiah Capistrano

Lead Quality Assurance Engineer

Bulacan, Philippines | Open to remote, hybrid, onsite, and relocation locally or abroad
Email: capistrano.jhe029@gmail.com | Phone: +63 968 226 9319

Linkedin: https://www.linkedin.com/in/jhecapistrano/ | GitHub: https://github.com/jhepardy

PROFESSIONAL SUMMARY

Lead Quality Assurance Engineer with 4+ years of experience across software delivery, QA strategy, release readiness,
test execution, automation support, and cross-team delivery coordination. Experienced in leading QA work for client
go-live deployments, aligning validation plans to milestones, surfacing release risks early, and helping teams ship critical
workflows with stronger readiness and control. Known for learning systems quickly, adapting to different team
workflows, mentoring QA engineers, and connecting hands-on quality work with stakeholder communication, blocker
tracking, and go-live support.

CORE STRENGTHS

- QA leadership, test strategy, release readiness, and risk-based quality planning

- Functional testing, integration testing, regression testing, smoke testing, sanity testing, UAT support, exploratory
testing, and end-to-end workflow validation

- API testing, backend validation, transaction testing, SQL-based data checks, and production-style troubleshooting

- Automation support using Postman, Playwright, Puppeteer, Selenium, JMeter, and reusable validation scripts

- Release coordination, milestone tracking, dependency tracking, stakeholder updates, blocker follow-up, and go-live
support

- Mentoring, QA execution reporting, client support enablement, and cross-functional delivery coordination

PROFESSIONAL EXPERIENCE

Vela Ventures Inc. - Lead Quality Assurance Engineer

January 2025 - Present

- Lead QA strategy and execution across complex systems, with focus on release readiness, quality gates, pre-release
validation, and delivery coordination.

- Led QA planning and execution for 12 client go-live deployments by tracking readiness, validating critical workflows,
reporting blockers, and keeping release risks visible to stakeholders.

- Align QA scope and test execution with release milestones, dependencies, client readiness needs, and go-live timelines.

- Mentor 15+ QA engineers on execution quality, test coverage, reporting discipline, and release validation practices.

- Support 12+ client support members by improving operational readiness, clarifying validation expectations, and helping
teams prepare for client-facing releases.

- Coordinate with product, engineering, support, and stakeholder teams to communicate QA status, blockers, release
concerns, and readiness updates.

- Use structured validation, API checks, data checks, and repeatable scripts to improve confidence in business-critical
workflows before release.

Vela Ventures Inc. - Quality Assurance Engineer

October 2023 - December 2024

- Executed functional, integration, transaction, API, and regression testing across critical product and business
workflows.

- Created and maintained Postman collections, validation scripts, and repeatable checks to reduce manual effort and
improve consistency.

- Reported defects with clear reproduction steps, expected behavior, actual behavior, supporting evidence, and impact
notes.

- Supported stable releases through structured test execution, issue follow-up, fix verification, and pre-release
validation.

- Performed backend and data validation using SQL and database tools to confirm transaction behavior, workflow
outcomes, and system integrity.

- Adapted QA coverage to changing product requirements, release priorities, and implementation risks.

Infor PSSC Inc. - Quality Assurance Analyst, Associate

November 2022 - October 2023

- Maintained automation scripts and execution stability through version-controlled updates and regular result analysis.

- Supported functional, integration, regression, and security-related test coverage for enterprise software workflows.

- Analyzed automation execution results, investigated failures, and helped validate fixes, enhancements, and releases.

- Worked with QA and development teams to confirm expected behavior, reproduce defects, and strengthen regression
coverage.



- Helped keep automation coverage aligned with evolving product requirements and delivery timelines.
Accenture Inc. - Application Development Associate

October 2021 - November 2022

- Supported business-focused testing through test script development, unit testing, patch impact analysis, regression
coverage, and structured validation.

- Built test scripts from functional requirements and grouped them into realistic business scenarios.

- Performed unit testing before downstream end-to-end testing and UAT cycles.

- Assessed vendor patch risks, validated post-deployment behavior, and supported enterprise change delivery.

- Documented validation results and coordinated issue follow-up with relevant delivery teams.

TECHNICAL SKILLS

- Testing: Functional, integration, regression, UAT, exploratory, smoke, sanity, unit-level, mock, performance, load,
stress, accessibility, API, transaction, migration, and end-to-end testing

- QA and delivery: Test planning, test strategy, risk-based prioritization, scope definition, release validation, readiness
criteria, milestone tracking, stakeholder updates, blocker tracking, and go-live support

- Automation and tools: Postman, Playwright, Puppeteer, Selenium, JMeter, automation scripts, Al-assisted test
ideation, issue tracking, test reporting, and version-controlled updates

- Data and backend: MySQL, Amazon Redshift, ClickHouse, PostgreSQL, Redis, SQL validation, backend workflow testing,
transaction checks, and data troubleshooting

- Collaboration: QA mentoring, cross-team coordination, client support enablement, release communication,
documentation, and operational readiness support

SELECTED IMPACT

- Supported 12 client go-live deployments through QA readiness tracking, stakeholder checkpoints, risk visibility, and
pre-release validation.

- Mentored 15+ QA engineers while reinforcing test coverage, reporting quality, and execution discipline.
- Supported 12+ client support members during execution and operational readiness for client-facing releases.

- Helped teams connect QA work to release milestones, dependencies, blockers, stakeholder communication, and go-live
needs.

EDUCATION

University of the East - Manila

Bachelor of Science in Civil Engineering
November 2014 - April 2019
Engineering foundation with a structured approach to analysis, validation, risk assessment, and delivery discipline.

TARGET ROLES

Lead QA Engineer | QA Lead | Test Lead | Senior QA Engineer | Senior QA Individual Contributor | Release Readiness
Specialist | QA-focused Project Coordinator | Technical Project Delivery with QA Background



